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                Oxford County

21 Reeve Street, P.O Box
 1614, Woodstock, Ontario
 N4S 7Y3

Tel: 519-539-9800
 Fax: 519-537-1053

General Email: customerservice@oxfordcounty.ca 
Email HR (Job Opportunities): hr@oxfordcounty.ca

Office Hours:
 Monday to Friday 8:30 a.m. to 4:30 p.m.
 (open during lunch)

For an emergency outside of regular hours, please call 1-800-755-0394 and listen for instructions for after-hours emergency calls.
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                Subscribe

Stay up-to-date on our news, career opportunities, public notices and more by signing up for eAlerts. 

Wasteline App

View schedules, receive reminders, and get sorting tips for your garbage and recycling. Download the App (Apple or Android)

            

            
                
                    [image: Connect 1]Department Directory

The County of Oxford is the upper tier to eight Area Municipalities and is responsible for the provision of a wide range of services to its residents.
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Oxford County offers many geographic data services and mapping products through the Corporate Geographic Information System (GIS).
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        Garbage and Recycling

Oxford County manages a leading Waste Management program, consistently reaching top rankings for waste diversion in its class among Ontario municipalities. We collect garbage and recycling from roughly 26,000 households across its six participating municipalities co-collected in the same truck.



What's New

	
2023 Annual Waste Management Reports


	
Oxford Countyâ€™s waste management programs and facilities continue to operate in compliance with regulatory requirements. The County achieved an overall landfill waste diversion rate for residential and ICI (Industrial, Commercial and Institutional) waste of approximately 45% in 2023. The Countyâ€™s municipal landfill has an estimated remaining service life of approximately 27 to 32 years.

 

Read the 2023 Annual Waste Management Reports


	
Tillsonburg curbside collection route adjustments 


	
The Wednesday curbside collection routes in the Town of Tillsonburg are changing starting Wednesday, April 17. The route changes mean some residents will notice their typical collection times changing as collection vehicles begin travelling through areas at different times of the day. Please ensure materials are at the curb by 7:00 a.m. to guarantee pick-up.


	
Large Item Collection 


	
Oxford Countyâ€™s Large Item Collection begins in Ingersoll on April 1, 2024. This special waste collection program is offered each year in Blandford-Blenheim, East Zorra-Tavistock, Ingersoll, Norwich, South-West Oxford, Tillsonburg and Zorra:

 

	Ingersoll:
	Zone 1 - April 1
	Zone 2 - April 8
	Zone 3 - April 15





	Zorra: April 22
	East Zorra-Tavistock: May 6  
	Norwich: May 13
	Blandford-Blenheim: May 27
	South-West Oxford: June 3 


	Tillsonburg:
	Zone 1 - June 17
	Zone 2 - June 24
	Zone 3 - July 2  





 

Find a complete list of acceptable and unacceptable materials on the Large Item Collection page. 


	
2024 Tipping Fees


	
2024 Tipping Fees at the Oxford County Waste Management Facility

Tipping fees effective January 1, 2024* will increase to:

	Mixed Solid Waste $92.00/1000 kg
	Construction and Demolition Waste $88.00/1000 kg
	Asbestos Waste $350/1000 kg
	Freon Units $20/unit


*in accordance with Oxford County Fees and Charges By-law No. 4889-2007 as amended

 


	
2023-2024 Wasteline calendar


	
The 2023-2024 Wasteline calendar will be delivered to homes starting in August. Check yours for our collection calendar, recycling info and more. 

[image: Front cover of 2023-2024 Wasteline Calendar]

Download the 2023-2024 Wasteline calendar
* Please note this is not a fully accessible version. To obtain an alternate format, please contact customerservice@oxfordcounty.ca.


	
Agricultural Plastics Diversion Pilot Program


	
Oxford County is launching a new pilot program for agricultural plastics at the Oxford County Waste Management Facility (OCWMF). Local farmers can now dispose of agricultural plastics, including silage bags, bunker covers, bale wraps, fertilizer bags, and salt bags (black, blue, and white), for $50/tonne. All materials must be reasonably clean and free of contamination. Materials must be sorted according to type, packed in appropriate bags, and tied up. Loose and excessively dirty material will not be accepted and categorized as garbage. Unacceptable materials include net wrap and twine mesh. Learn more on the Special Recycling web page.


	
Waste Management Annual Reports 


	
Oxford County is required to report on all waste management facilities and operations annually to the Ministry of Environment and Climate Change. Reports are first tabled and approved by Oxford County Council. Read the full waste management reports on the About Waste Management web page. 
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Get my dates
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Check Widget
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Customer Service Issues

Let us know about your Waste Management service issue: your feedback helps us serve you better. If your concern is an emergency, please call 1-800-755-0394.

	Report Waste Management Service Issues Online
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				        It appears you are trying to access this site using an outdated browser.  As a result, parts of the site may not function properly for you.  We recommend updating your browser to its most recent version at your earliest convenience.

		 	        

                

            

        

    




        
        

        



    

    
